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2,40 

ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EJiHI&ITORS). 

(b) Each dealer exhiibridr alull aatablisti and mairiLain prd^rania ol adadjuate veterinary cara that linduda: 
{S} The use of appropriate methods to prevent, control, diagnose, and treat ■diseases and inpuries, and line 
availability gt emergency, weekend, and holiday care; 

One of Ihe puirea pigs had hair loss and active locking lesions on iis back. These lesirjns were red and scabby. 
This, guinea p»Q ie noi currently under any Ireatment. The altanding velerirrarian visited the facility 2-3 y^alke 
ago but does nol specilically nemember ibis guinea pig. Also, there is a pair of hybrid wolves that are both 
excessivaly thin. Tbe riba were dearly visible gn both animals. These animals were reportedly wormed in the 
spring, and had been previously on Headworm prevenlion, according to the licensee, but are currenlly rwl on 
heaiiwgnn prevention. These animals were active tajt excessively Ibin. Failure to address waigbt Igss may 
rosull In undiagnosed illr>Qss, whtch could load to nwo serious consequoncos. 

Licensee shall ensure that these animals are seen by the altencSng veterinarian^ and receive adequale 
diagnosis and treokmani recommendations. Tbo roaulls ot iho diagrkjstics and ireatment recommendationa shall 
be in writing ard made available to APHIS officiaJs upon request. Ltcensee shall Follow tbe trealment 
reogmrYteridatibns ol ths actanding veterinarian. 

Correct by a'3rt3. 

2.75 (b)(1) 

RECORDS: DEALERS AND EXHIBITORS- 

(b)(1) Every deafer cither than operators of auction sales and brokers to whom animals are consigned, and 
axbibilgr aball iTiaka, keep, arid rrtaintain raggrds or lorma which lully and ortrredly dlscloae the Idlkiwirig 
rnlormation concerning animals ciber Iban dogs and cats, purchased or otherwise acquired, owned, held, 
leased, gr otherwise in hie pr her pgsses^n gr under hi$ gr her cpnirgi, gr which is fransporled, sold, 
euthanized, or olberwise disposed of by lhal dealer or ekhibllor. The records shall Include any oFFspnng born of 
any animal while in his or ber possession or under bis or her oontrol. 
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All eJ(h<tiitorg shflU nigke, keep and triHintain records wfiich lylly di&ckKe the following infcrmatioo for each 
artimal held or in hia poaaeaaion: appropriate aquisilion informafiori. Thia irioludaa all olfaprin^ bom at Jie 
facility, Available records stwuld include dates of bidli for all animals bom al the facility 

There was no documentalion a^/ajlable durlrig the Inspectron lo confimi Itw currenl Irwentory of animals. Tlwe 
were no records to ctocumeni gny animals bom since the previous inspection. There were records documenting 
sales arid purchases. WilhouL a cunrant invanlory af all animals il is ditlicult to confirm ilia accuracy of tha salas 
sheels provided There wag a reoorcl for the purcbage ol a Syrian brown bear March 30, SO 13, The animal 
benamo sick and disd. WilhpOut accass to invenicry records, lhara w^s no data al daalh availabta. li is 
imporlanl to have accurate records to allow tracking of animals bought and sold from Ihis location The licensee 
presented the bard drive from bis computer end ejiplairved 1bel the drive had fbe inventory tHjf had been wiped 
when his coinnfxjljer crashed. 

Records may ba mainLainad using a camputar hawavar, any raoords mamlainad as raquired must be abla lo ba 
made available to inspectors when requested Develop and maintain an accurate inventory of all animals held 
at fbe lacilily. 

Correct by:. August 2, 2(>t 3 
3.27 (b) 

FACILITIES. OUTDCX>R. 

(bj Guinea pgg shall not be housed in oulctoor facilities unless sueb facilities are located in an appropriate 
dit'ridte and prior approval for sucb ouldoor bousing is otriairied from the Deputy AchTiluistralor. 

There are twelve ggirvee pigs housed gutdaore. Thg pen is a large reclanguler Iremg under e metel hoop 
framework. There is plastic over the top of Ihe hooft that can be lowered to cover the sides of Ihe area. The 
sides are only lowered when the weather is oool. The open lop of the enclosure ear easily allow precialors 
access to the guinea pigs overnight. Failure to premda sale bousing for tbeea animals puls them al risk of injury 
or death . 

Rouse Ihe guinea pigs iixtoors in a safe enclosure, Guinea pigs may only be boused ouKioors during warmer 
weather provided there is adequate seourity and approval from the regional qtfice. 

Correct by dose of business duly 30, Kit 3 

3.81 

ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING. 

Dealers, eifhibilors. and research facilities must develop, ctocument. and follow an appropriate plan lor 
envirbrinivent enhancement adequate lo promole the psycttological well-belrig ol nanhuman primales. The plan 
must be in accordance wilh the currently accepted proFesswnaJ standards as cited in appropriate professional 
journals gr rgForonoo guides, and as directed by the attending veforinarian. This plan must be made available 1g 
APHIS upon request, and. in the case cl research tacllilies, to dflclals cl any perllnent funding agency. 


Prepared By: 

Title; 

Received By; 
Title; 


Insp e Ction Rep olt EKplaliatioli: http : / /vnirw. iphis .tls da. gov/ aliimaLlirelf afe / dotvnlo ads /IR_E>5)laliatioli.p df 


LORJ LINN. A C I 


LORI E LINN. A C H 
ANIMAL CARE INSPECTOR 


USDA, APHIS. Animal Care 
Inspector 1000 



Date: 

30 July K1 3 

Date: 

30 July K1 3 


Page ? {jf ■& 






USDA 



United STsrtcg Deparimenr of AgricuHiins 
Anirri^l and Plani HdaHh Inapaclion Sarvica insfi 

Inspection Report 


Thara ta dr>a pan haldingi Itirea leinura, ana pan lidkiing Iwa macapuaa and dna pan haldiri^ a ain^le hDuaed 
macatjue. Ttie aigrted enricliment pJam dated a'5i'£0l3 lisla the use of toys and swings and activiily items to 
provide eEaroiea and activity lar Ifta lemurs and monkays. There wera rtq bays or aclivily items visible in any cl 
tho pans. Tlta plan does not address lha social naads of tTia singly housed macaqua as ^aquirad. Tha smgla 
macaoce can not see end hear the olher macaques and is therefore at risk of becoming distressed. All the 
pnmales am al risk of developing mental heallli simss and disorders Irom the lack of adaquata enricfimanl and 
mental stimulation that toys provide Failure to Fellow live enrichmerift plan sigend by the veterinarian results in 
disirass kir llvase atvimals. 

Develcp- an enrichment plan that luHy addreeaes the social needs o1 the singly housed pnmeie and Fdlaw all 
other recommondalions provided from tlw veterinarian regarding the enrichment program to prevent social and 
behavioral pnobterris, 

3,125 (a> 

FACILITIES, GENERAL. 

(aj Structural Slret^lb. The lacility must be congtrvcted oF such material and of SUcFr strength as appropriate 
ior the ariimala involved. The indd[:»r and oulrlaor tioueing leclliliaa ahrall be aircicturally sound and shall be 
maintained in good repair to protect the animals from injury and to oontain the animate. 

One lion is housed In a round pen that has two vertical wiros that have brokon. Th« wires have been danifted 
together but were left Iree to hang within the enckraure. The tiqnging wires ere sharp arwj could injure the Non. 
Tho wiros noad to bo seojrod to prevent any injury to tho lion. 

COTreci by: August 2, 2D1 3 

The iliun pen ia adjacent to a pan housing a Mack bear. There ia a gate between itta twrj pans which wea 
ooverod wllh a metal frame dipped to the lion's side of the enclosure. The bear was seen pushing on Ihe gate 
and moving the gate far enoLtgh forward That the bear paws were on the ocinorete pad of the lion pen. There is a 
risk b1 Injury to the bear Irorri the gale sbrudure. Trrere is also great risk to both Iho lion and the bear Irom 
having physical contact with each other. 

Ensure there is adequate separatron between the lion and the bear to prevent any aggression txjtween the two 
animals. Ensure that each enqioeure is mainiain^d to securely contain the animals. 

Correct by August 5, £013 

There are five black, bears in orre enclosure An attached pen bouses a Syrian brown bear. The brown bear pen 
is designed to prevent climbing end escaping. The brgwn bear pen has e section gt hprizgnlal fencing along the 
top edge of Ihe pen which prevents climbing out. The black bear enclosure does nol have a panel across the 
top edge lo prevent the bears From climbing. Both pens were initially built wiih a hot wire across the top lo 
prevent escape however Ihe wire is rtow broken arvd harrging down and is not charged. The black bear pen has 
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an addilional nsK of escace because the fencing is altacbed te the eutskJe el the wooden support poles- This 
design -alkiw& aaay aocBaa- to diinbing and escapirtg. There ia great rieh Id Iha bears if Ibey esaape Itirdugh 
direct injury or througb the risk presented by capture. 

Mamlain enclosures lor ttie bears that adequately contain Ibe animals and provides a sale encttisure whlcb 
prevents escape. 

Correct byr October 1 , ^0 1 3 

The fence dividing the blacfc. bear pen for the Syrian pen Is bowed in at the bottom, Tbere is also a section of 
chain link in the corner of the Syrian brown bear enclosure, aburfling Ibe block bear erclosure whare the chain 
link has been pulled away creating an opening. There are several areas along the bottom of these pens where 
the bear^ hflve dug holes around the lence poles. The holes and week fencing can reduce the structural 
strength of the entire pen, 

The hdleS and stressed lending should be repaired to ensure adequate etrudtural strerigth tdr the pens. 

Correct by:- October 1, 5013. 

The pen rteitt to the bears hcWs two wolves. Tho wolves also have been digging along the Fence line. Thete is 
drM sedion where there is a hole dug belween rocks long the fence and leads deep below under e pile of timber 
stacked ctJtside the tence. It is unclear it the wdves are abte to get urder the fence through the rocks This 
area presents an area of possible escape end needs to be secured. An escape puts the animal at risk of injury 
from being outside a sate environment to the risk presented from capture methods. 

Develop, and use a maintenance plani which indiudos repairs to the tencing to provide an escape proof ertclosure 
for the woiveg. 

Correct by October 1 1 20 1 3 


3.127 (a> 

FACILITIES, OUTDIDOn. 

(a) Sbefler from sunlight- When sunlight is likely to cause overlneating or discomfort of the animals, suflic*ent 
shade by natural or artificial maans shall be provided to allow alll animals kept buldoors to protect lhamselves 
from direct sunlight. 

There is no shade available iln the pens lor the lollowlng: the cavys; the pigs: the one white liger^ the wallaby; 
and the Syrian bear. These pens did not have any trees nearby and although there was a shelter, without 
additional shade the animals are at risk cl overheating. The shelter potenllally may be toe hot to previde reliet 
from the sun and without additional shade there is no relief lor these. Failure to provide relief from the sun 
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reaylls ir> suffering for these animate. 

Provide areas of shade in addinwri to shelter in each enclosune to ensure comfort lor these animals, 

Correct by: August 10^ K)l3 

3.129 (a) 

FEEDINQ. 

(a) The food shall be whotesome, patelaJhleH and free from contamination and of sufficient quantity and 
nulritive vdlua to m^intoin oil aniinols in good hoallh. Ths diol shall bo prepared wilh oorisidor^tidn for Ihs age, 
species, condition, size, and type of Ihe animal Animals shall be fed at least once a day e>!cepl as diclated by 
hibernatipn, voter iagry irealmarit, nflrmgl lasts, Pr other profeagionally aooepted practices. 

There is a Big Cat Feedirtg Plan but it simply slates: The diet for the big oals must be irfiolesomeH palatable, 
and fr&o from ccHTitammaLian. Froi&h, raw meat and frash wator daily. 

This, is inadEquaie. The facility ounrontly has avoilablo froz.od dud^ c^rcaasas and lYiiacellaneaua packages of 
frozen meat. When feeding a non-ccmmercially prepared diet lor &g Cats, the licensee must consult the 
attending veterinarian to determine a nulrifionelty complete -dial, with gpecial consideration given to appropriate 
Vitamins and fninorals. II the attorning voterinaiwi lacKs. sufliciant exponetKO or knowledge, a vetannanarn 
Knowledgeable about the nuitrition ef Big Cats should be consulted. This diet plan shall be written and available 
lor review by APHIS olflclals. Failure ic create a nutrllionally complale diet lor Big Cats could lead to metabolic 
bone disease, and other diseases related to a lack of proper nutrition. 

Correct by S.''3Qi'13. 

3.130 

WATERIhMj. 

All water receptacles shall be kept dean and sanitary, 

The walerers for several enclosures were found dirty and unsanitary. 

The water for Ihe oavy was supplied through a pan. The pan of waler available for the cavy enclosure was 
green with algae. There was also a PVC pipe with a sippar tube that was tilled with water but because the water 
supply lube was filled with murky black water it was not being used. 

The water for the wolves was a white bucket bolted to the comer pruel and wes green with algae. 

There waa also a white bucket used lor the tigars. The bucket was filled with green wafer. The bucket was 
very chowod and scratched. The rough chowod surfaces and the fact that the buckets are bolted to Ihe poles 
makes it difficult to property clean and sanitize the water buckets. 
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Tha Syrian bear had a rubber lEedin^ pan half lilled with vary dirty water. 

The black bear? bad a large blue ctuin wE out, boiled Eo tbo cofner pole and get up as a walerer. The bpliom pi 
lh& barrel is designed to bo closed with a pvc plug drain, The bears had rertKivod the drain. Tbe PVC plug (nom 
the boflotn of tbe barrel wgg, geen in |be cSrt in the middle of lhe enclosure. The inside bottom pt the barrel was 
visibla and was tillad with dust. Irisre was no other watering station tta these bears. 

The entblesure tor the rabbits had a water bottle that was tourid erripty. The bottle was tilled durirtg the 
inspedion. 

Ensure that all enctosures have access to clean sanitary water on a dally basis. 

Correct by- July at , 2013. 


Inspection and e)(it interview conducted wilti owrier 
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